Transforming Lives
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Dear Friends, Supporters,
Volunteers, and Staff of
Casa Central:

Community is at the heart of everything we do
at Casa Central. It centers us as we continue to
navigate through the pandemic as well as the
uncertainties faced by those we serve in the
post-pandemic world.

While much remains in flux in the world
around us, at Casa Central, we have never
wavered from the clarity and resolve in our
mission, and have remained rooted in our
commitment to aid in the renewal and
transformation of the participants and
communities we serve.

In 2021, our focus on
#lluminandoElCamino/#IlluminatingThePath
celebrated our dedication and commitment to
being the light along the path for the
thousands of individuals, children, families,
and older adults that rely on Casa Central's
network of services.

A MESSAGE FROM
MARTIN R. CASTRO,
PRESIDENT & CEO

Moreover, by leveraging the talents and
resources of all sectors -- public, private, and
philanthropic, we did what none of us could
achieve on our own. By uniting the passion
and commitment of donors, advisors,
community leaders, and staff, we continue to
provide services that will ‘illuminate the path’
and transform lives for years to come.

Our 2021 Annual Report highlights how we
worked to provide services and relief to our
participants. This work was sustained, and
grew, because of the support of the hundreds
of donors listed in this annual report. It is
because of you, and the dedication of our Staff
and Board of Directors that not only has Casa
Central survived, but we have thrived during
these challenging times!

Thank you so much for your unwavering
support. We look forward to continuing to
earn your support and partnership in
empowering the individuals, families and
communities we serve.

s §
A5 W
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OUR MISSION

Casa Central transforms lives and strengthens
communities, with a special focus on Hispanics. Our
network of social services propels a diverse population

of all ages toward self-sufficiency and a higher quality
of life.
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OUR PROGRAMS

To build a strong community, one family at a time,
across life stages and generations, Casa Central offers
programming in three main areas:




Inspiring Lifelong
Learning Among
Children and Youth

e Early Learning Academy
o Home-Based
o Center-Based

e School Age Program

Providing Safety and
Self-Reliance for
Individuals and Families

e |ntact Family Services

e Violence Prevention and
Intervention Program

e |La Posada Transitional
Housing Program

Promoting Active, - .
Healthy Lifestyles for ;, y
Older Adults: NS

e Adult Wellness Center
e Home Care Services
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Total number represents individuals and families
reached via Casa Central's community events,
educational programming, and direct,
family-centered, services throughout the year.
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INDIVDIUALS
& FAMILIES
SERVED

HOME CARE
' SERVICES
SCHOOL AGE
PROGRAM & EARLY
' LEARNING ACADEMY
INTACT FAMILY
SERVICES
(CHILD WELFARE)

899

486
287

224

ADULT WELLNESS
CENTER

VIOLENCE PREVENTION
& INTERVENTION

LA POSADA
(INTERIM FAMILY
HOUSING)

INFORMATION &
REFERRAL SERVICES
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PROGRAM

HIGHLIGHTS

of children in the Early Learning
Academy Center-Based Program
met or exceeded expectations in
physical development (gross and
fine motor skills).

of Adult Wellness Center
participants who decided to
accept virtual services, received
ongoing support and engaged in
cognitive stimulation activities.

of parents reported an increase
in their knowledge and skills
regarding their parenting ability
after completing Intact Family
parent education classes.

of participants at La Posada,
transitional housing program, who
successfully completed the 5-Part
Job Readiness training series
reported improvement in their job
seeking skills.
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of children in the Early Learning
o Academy Home-Based Program
o met or exceeded expectations in

physical development.

of participants in our Home Care
0 Services Program reported
o feeling supported in managing

their daily living activities.

of participants in our School Age

o Program reported that the
/ program helps them be more
o academically successful at

school.

of caregiver/parent participants
in our Violence Prevention &

o Intervention Program reported
/ that support services
o strengthened their

parent/caregiver-child
relationships.
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PARTICIPANT
STORIES

Participant names have been changed to protect their
privacy.
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When Julio's mother, Anne, enrolled him in Casa
Central's School Age Program (SAP) in October of
2020, she shared with staff that 8-year-old Julio
was struggling with eLearning and displaying
behavioral issues throughout the day that were
interfering with his ability to learn and her ability
to successfully work from home. Julio, who had
previously been very excited about school, had
started saying things like, “I hate school!” and “I
can't do eLearning.” Team SAP facilitated full day
eLearning for Julio and 29 other students during
the 2020-2021 school year and collaborated
closely with families and schools to make the
challenging experience as successful as possible.

The SAP Director joined Anne during parent-
teacher conferences for Julio, and together with
the teacher, Anne and the SAP Team developed
plans to provide Julio with the support he needed
to make eLearning work as productive as
possible for him. Opening this line of
communication and building collaboration
between the important adults in his life made all
the difference for Julio! Julio ended his year of
eLearning successfully, thanks to the awesome
teamwork of his mom, teacher, and SAP Team!

Casa Central's School Age Program is a year-
round out-of-school time program where
children ages 5 to 12 can enhance their
academic, social, and personal skills in a safe,
nurturing, fun environment.
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LAURA,

rning Academy

Emily and Guillermo enrolled Laura, their 3-year-old
daughter, in the Early Learning Academy (ELA)
Home-Based Program shortly after Laura was
diagnosed with Autism. Emily and Guillermo
reported feeling unsure of how best to support
Laura, their only child. They noted that they didn’t
realize Laura’s development was delayed or
different because they didn’t have experience with
other children, and shared that they felt
overwhelmed by the evaluations, therapies and
special education, and other services they’d been
told Laura now urgently needed. The ELA Parent
Educator, Family Development Specialist, and
Disabilities Coordinator collaborated closely with
Emily and Guillermo, to develop plans for Laura's
development.

Through weekly home visits, with individualized
approaches based on Laura’s developmental stage
and needs, she began showing incredible progress,
particularly in the areas of speech and self-
help/independence. Laura showed interest in books
for the first time, and clapped her hands and
vocalized “yay” when it was time to read with her
parents. Emily cried the first time this happened,
commenting, “I feel like a good mom for the first
time in a long time.” Together, the ELA team and
family are helping Laura achieve milestones and
celebrating each step along the way!

Casa Central's Early Learning Academy provides
safe, nurturing, bilingual, and bicultural early
childhood education for children ages birth to 5
through our center-based and home-based options.

We are committed to helping every parent prepare
their child for success in Kindergarten and beyond.
Our program welcomes children with special needs.
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Monica and her 5-year-daughter Karla were referred to
the Violence Prevention & Intervention (VPI) Safe Start
Program by their Early Learning Academy Home-Based
Parent Educator after Monica shared that she had
concerns regarding Karla's behavior. Monica often felt
frustrated and considered “just walking away from it
all.” With the Safe Start Program, Monica was able to
open up to her therapist about her own experiences of
witnessing domestic violence as a child, domestic
violence she had experienced in her relationship with
Karla’s father, and her history of struggles with
depression.

Through play therapy as a family, Karla became more
comfortable sharing her experiences and concerns.
This empowered Monica to process family events with
Karla and reinforce that they were safe together; it
also helped Monica demonstrate that she could
recognize and help Karla with her emotional needs.
With time, Monica realized that Karla’s acting-out
behaviors were Karla’'s way of asking for help, and that
Monica had the skills and capacity to provide exactly
the help Karla needed. The family began to heal and
strengthen together and finding joy in their
relationship with each other.

The Violence Prevention and Intervention Program
provides counseling and supportive services for people
who have experienced domestic violence and young
children impacted by violence and trauma.

The Domestic Violence Intervention component
provides survivors with information, referrals,
consultation, advocacy, and counseling.

The Safe Start component serves children ages 0 to 5
who have been impacted by violence and trauma,
providing families with counseling services.
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MEET SHERRY

La Posada Participant

Prior to arriving at La Posada in a state of homelessness,
Sherry and her domestic partner, along with their three
children, had been living independently in their own
apartment for a year. Sherry had been working overtime in
order to sustain their housing. However, changes in her
workplace limited her ability to continue working extra hours
and this change in her income caused Sherry to fall behind in
their rent. Before their eviction process was complete, Sherry
and her family voluntarily left their apartment and entered
an emergency shelter. A week later, Sherry and her family
enrolled at the La Posada, Casa Central's Interim Housing
Program. During intake, Sherry talked about her long history
of homelessness and her determination to overcome this
situation. With help from La Posada's case management team
and supportive services from EDUCATE*, Sherry was able to
pay outstanding balances from utility bills and credit cards.

Throughout her stay at La Posada, Sherry maintained her
employment as a Certified Nursing Assistant and received an
additional $2.00/hour pay increase. Her extra income
enabled her to save money in order to pay for an initial
deposit and first month’s rent. Additionally, Sherry received
ongoing donations for the whole family, which included
clothing, food, transportation and household supplies,
allowing Sherry to contribute to her savings and ultimately
secure a stable housing for herself and her family.

La Posada’s main goal is to restore families who are
experiencing homelessness to stable and permanent living
situations by providing transitional housing. In addition to
housing, La Posada provides case management and wrap-
around support services to identify each family’s strengths
and needs, working to address the root causes of
homelessness and preventing recurrence.

*EDUCATE develops, promotes, and supports a short and/or a
long-term plan for every participant who enrolls in this
service. Despite the barriers of homelessness, this service-
designed training promotes career pathways leading people
to cultivate new skills to discover new networks of
employability and to pursue further education.
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MEET MRS. MUNOZ,

Home Care Services Participant

Mrs. Munoz, a Home Care Services participant,
requested that her in-home care services be put on
hold due to the COVID-19 public health crisis.
Program staff continued to monitor her well-being
via regular phone calls. In August 2020, however,
Mrs. Munoz informed her assigned Home Care
Services supervisor that she needed to have her in-
home care services reinstated because her health
was beginning to deteriorate.

The Home Care Services team immediately
reinstated her services and via a phone call to
program staff, Mrs. Munoz conveyed her gratitude
and happiness regarding the services she was
receiving. Mrs. Munoz admitted that she had been
initially fearful in allowing a Home Care Aide into
her home due to the COVID-19 pandemic.

Mrs. Munoz's fear was soon alleviated as she
witnessed her Home Care Aide consistently wearing
her mask, washing her hands, using gloves and
maintaining a social distance. Mrs. Munoz conveyed
her sense of confidence and comfort regarding her
Home Care Aide, adding that she has learned a lot
from her aide, who has encouraged Mrs. Munoz to
wear her own mask and to clean her hands regularly.
Mrs. Munoz reported that her health has improved
since reinstating Home Care Services.

Casa Central’'s accredited Home Care Services
provides compassionate and reliable in-home care so
that older adults can remain safe and independent as
they age. Casa Central’'s Home Care Services day-to-

_ day caregiving provides assistance with a variety of
_See— daily living tasks. By helping with meals, mobility,

' and personal care, Home Care Services strives to
support each participant’s independence and
improve their quality of life.
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— MEET ELLA

Adult Wellness Center Participant

Due to COVID-19, the Adult Wellness
Center (AWC) was required to discontinue
on-site programming and the AWC had to
close during the entire fiscal year 2021.
However, staff continued to monitor its
participants’ well-being via remote
services, which included daily and/or
weekly phone calls to all participants, as
well as providing weekly psycho-
educational and recreational material via
mail.

One of the Adult Wellness Center’s -
participants, Ella, conveyed her gratitude
to program staff, for the remote support
she was receiving. She expressed her
appreciation for the opportunity to
converse and laugh with staff on a regular
basis. Ella also expressed her sadness
regarding the closing of the Adult Wellness
Center, due to the pandemic. She said she
missed her friends and the program’s daily
activities. Ella added that she wished to
return soon, but that in the meantime, she
felt a sense of support, happiness, and
companionship from the remote assistance o
she received. Ella commented that, "Every

week | have my breakfast, drink my coffee

and then | sit down to wait for your call.” B

Casa Central’s accredited Adult Wellness
Center (AWC) offers daily center-based care
to Latino and other older adults, 60 years

of age and older, and provides a wide o
variety of fun and therapeutic activities

that help older adults maintain, improve, "
and/or restore their emotional, cognitive,
and physical well-being. Our Adult . N
Wellness Center offers unique bilingual .

and bicultural services within a safe and
supervised setting.
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Get Vaccinated

Casa Central launched its 'Get Vaccinated' campaign and
webpage aimed at providing collective community
resources about the COVID-19 vaccine, informing its
participants, supporters, and the community in general, of
resources available in the form of online learning, virtual
events, and vaccination appointment opportunities. Casa
Central dedicated time and resources to curate important
content so Latinos have access to an equitable share of
culturally and linguistically relevant information.

Day of Hope Town Hall

In June, Casa Central hosted its Day of Hope Town Hall, The New Normal: Promoting Black and Brown
Unity and Collaboration. Panelists addressed this topic and explored opportunities to work towards a
more inclusive and equitable ‘New Normal’, which calls for the need to change the status quo and
dismantle institutional racism throughout society that keeps both Latino and African-American

communities oppressed.

Thank you to all who helped dipy
recog n i Ze€ an d p romote... Child Abuse Prtion Month
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2021 Kick-Off Reception

Casa Central’s Day of Hope 2021 Panel and Networking Reception took place on June 24, 2021, at
Recess/The City Hall in the West Loop. An evening of conversations, networking, and learning from one

another ensued.

Healing Illinois
Mural Installation

Led by Chicago-based artists Jenny Q. of Provoke Culture and
Miguel Del Real, Casa Central installed a mural on an interior wall
of the Fisher Family Community Center Auditorium. As a Healing
Illinois grantee, a racial healing initiative led by the Illinois
Department of Human Services, in partnership with The Chicago
Community Trust, Casa Central commissioned a mural that reflects
Casa Central’s important role in the community and calls for
healing and goodwill amongst our Black and Brown communities.

Domestic Violence Awareness Month Head Start Awareness Month Home Care Aide Month
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Two-Thirds
United Launched

Two-Thirds United, a coalition of Black and
Brown community leaders, was launched by
Casa Central to promote unity and racial
healing. The group was formed as a result of the
unrest that took place in the wake of the
murder of George Floyd. Seeing a need to
strengthen ties and promote long-term
sustainable unity and collaboration among
Latino and African American communities,
leaders from both communities came together

to promote unity. (‘{ }?\

TWO-THIRDS UNITED

Be the Light

Casa Central called on its network of supporters to
#BeTheLight for the thousands of individuals,
children, and families it serves. Casa Central noted
one of the most successful year-end campaigns in
recent history.

Civic Duty

Recognizing the importance of civic responsibility
and paramount to the success of democracy and
philanthropy, Casa Central launched campaigns
encouraging internal, as well as external,

stakeholders to Be Counted in the Census, Register
to Vote, and Vote. FOR A BETTER FUTURE! ;POR UN FUTURO MEJOR!

o0 000O0OCOOS 00 00000000COCGCOGOOGNOGIOSINOSNOIO #..0...............8{" o000 0O0OCOOS
/ ‘}7’,."
Hunger and Homelessness National Day of Giving Social Workers Month

Awareness Month
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Emeritus Advisory Board

Casa Central inaugurated its Emeritus Advisory Board (EAB), which recognizes the dedication and
leadership of former board members and other community leaders who contribute time, energy, and

resources to Casa Central.

; 5
Adela Cepeda David Nirenberg Diana Palomar Amalia Rioja Cesar Rolon Carmen Solano-
Board Member, Dean, Vice President of Attorney, Founder & Producer, DeCarrier
BMO Harris Bank Divinity School, Community Rioja LLC Imagen Marketing McDonald’s
The University of Engagement, ABC7 Consultants, LLC Owner/Operator
Chicago Chicago

Emerging Leaders Auxiliary Board

Casa Central appointed 12 new members to its Emerging Leaders Auxiliary Board (ELAB). Members of
ELAB serve as ambassadors for Casa Central and help support the programs, activities, and communities
Casa Central serves through fundraising events, volunteer services, and professional engagement.

Francisco Bautista Sally Delgado Luis Gonzalez William Jaramillo Jessica Munoz Cesar Novillo
Software Engineer, Director of DREAMer Supports Community Manager, Management IT Risk Management
Aligned Meetings  Development & Alumni Manager, Vice President, Consultant, and Compliance Lead
Relations, Noble Network of JPMorgan Chase Allstate Insurance Consultant, Allstate
Morton College Charter Schools Company Insurance Company

=

Saul Pagan Saira Puga Natalie Rivera Cesar Rodriguez Jeff Sprau Jasmin Zamora
Community Relations Automation Business Meeting & Event National Senior Director, Inclusion &
Coordinator, Analyst, Planner, Correspondent & PR EY - Parthenon Engagement Manager,
Meridian Health/Centene  Accelirate Inc. NHS Global Events Specialist CF Industries

Corporation

Older Adults Month Teacher Appreciation Week Employee Appreciation Week

PAGE 20
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Board Members

Casa Central welcomed eight new Board Members:

Maureen Flood Mark Shulman David Escontrias  Ana Belaval Vania Wit Guadalupe Michael Cruz  Raphael Rastelli
Principal and Head of Assistant Vice- Feature Vice President  ‘Lupe’ Sanchez Senior Fagnani Pani
Partner at EY’s Consumer President for the Reporter at and Deputy Vice President, Customer Vice President
People Lending at Latino Division WGN-TV General Small Business Success at
Advisory BMO Harris at Combined Counsel at Consultant Manager at Macquarie
Services Bank Insurance, a United Airlines Manager at Adobe
Chubb Company Bank of America

Drive-In Movie Awards Gala

Casa Central honored Illinois Comptroller Susana A. Mendoza, Peoples Gas, and Kenilworth Union
Church at its first-ever Drive-In Movie Awards Gala on Thursday, September 24, 2020. The Awards Gala
honors individuals and organizations for their commitment to Casa Central’s core values and mission
and for their impact on the families and communities across the Chicago Metropolitan area. Over 200
business, community, and civic leaders attended the Drive-In Movie Awards Gala.

Thank you for helping us
Hispanic Heritﬂage Month Spread awarenESS!
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FINANCIALS

Fiscal Year Ended June 30, 2021
Total Revenue: $18,948,045

Revenue Sources

. In-Kind & Other Income $634,543

" Private Support $1,371,402
Program Service Fees $3,955,645
Government & Public Support $12,986,455

Total: $18,948,045 6 9 o/
0

21%

0
3% 1%

In-Kind & Other Private Support Program Service Government &
Income Fees Public Support
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How Funds Are Used

o Older Adult Services (50%)
(o)
86% of funding
di [ @ Family & Community (18%)
goes Irect Yy to @ Children & Youth (18%)
programs @ Administration (12%)
O Fundraising (2%)
TOTAL EXPENSES:
$18,495,873
Fundraising
Administration $427,711
$2,159,431

Children & Youth
$3,379,168 Older Adult Services

$9,185,901

Family & Community
$3,343,662
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THANK YOU
2021 Supporters

$50,000 and Above

Amazon LLC

Elizabeth Morse Genius Charitable Trust
Healthy Communities Foundation

Paul M. Angell Family Foundation

$49,999 to $20,000

Advocate Bethany Charitable Foundation
Anonymous Foundation

Anonymous Organization

Bank of America Charitable Foundation, Inc.
Blue Cross and Blue Shield of Illinois

BMO Harris Bank

Irving Harris Foundation

Julius N. Frankel Foundation

Michael Reese Health Trust

Peoples Gas Company

Russell & Josephine Kott Memorial Charitable Trust
The A. Montgomery Ward Foundation

The Chicago Community Trust

The Joyce Foundation

W.P. & H.B. White Foundation

$19,999 to $10,000

Anonymous Company

Ameriprise Financial Community Relations
Blowitz-Ridgeway Foundation

Charles and M. R. Shapiro Foundation, Inc.
Chicago Bears

Chicago White Sox Community Fund
Euromonitor International

Fred J. Brunner Foundation

Humana Inc.

Kenilworth Union Church

Operation USA

The Donley Foundation

The Northern Trust Company

$9,999 to $5,000

American Family Insurance Dreams Foundation
Combined Insurance Company

David G. and Gloria Delgado

Heitman LLC

Mars Wrigley Confectionery

McDonald's Hispanic Operations Association (MHOA)
PNC Bank

Robert R. McCormick Foundation

Rosita Lopez and Anibal L. Taboas

The Blassie Family

Tito's Handmade Vodka

Walter J. and Edith E. Best Foundation

$4,999 to $1,000

AbbVie Foundation

ABC 7 Chicago WLS-TV
Adrian Rojas

Alfred G. Ronan

Amalia Rioja

Angel L. and Nilda I. La Luz
Anibal L. Taboas and Rosita Lopez
Annette Martinez
Anonymous

Assurance Agency, Ltd.
Bart Lazar

CDW Computer Centers Inc.

Chaddick Foundation

Christopher A. Lawrence

Continental Casualty Company (CNA)
Craig Veselik

Crowe Foundation

David Kwok

David Nirenberg and Sofia Torallas Tovar
Delphina Worsley

DePaul University

Dermot O'Driscoll

Dora D. Moats

EQUIP Quality Improvement Grants Program (Bright
Promises)

Ernst & Young, LLP

Esperanza C. and Salvador F. Arana

First Congregational Church of La Grange
Francis Beidler Foundation

Gloria and David G. Delgado

Greater Chicago Food Depository
Hipolito and Ida Roldan

Hispanic Housing Development Corporation
Joan and Richard Carroll

John B. and Sally Csontos Filan

Joseph M. Teller and Christopher A. Lawrence
Kevin White

La Preferida Inc.

Linde

Luz N. Canino-Baker

Lynn Fisher

Maag Toy Foundation, Inc.

Martin R. Castro

Maureen Flood

McCortney Foundation

McGraw Foundation

Monahan Law Group, LLC

Monserrat Moreno

Motorola Solutions Foundation

Pajeau Children's Foundation

Paul W. and Mary R. Roloff

Purva and Vikram Sule

Renea Poppel

Robert and Lynne Ryan

Salvador Gonzalez

Shannon M. McCabe

Shirley A. Ricks

Steven Michienzi

Target Corporation

The Herman & Katherine Peters Foundation, Corp.
Veronica S. Rodriguez

Walmart Foundation

William and Maura Reynolds

$999 to $500

Allstate Giving Campaign

Anne Vela-Wagner

Aon Corporation

Araceli R. De La Cruz

Cafe con Leche

Charles Schwab Corporation
ComEd

David Rowland

Denise R. Rano

Eileen McKeough

Evan Peterson

Haydee Garcia

HBK Engineering, LLC

Health Care Services Corporation
Hilda Onate

Ida and Hipolito Roldan

James L. and Alice M. Snelgrove
Jim Miranda

Jose and Stephanie Kloster-De La Rosa
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$999 to $500 (cont.)

Kenneth Serota

Kristi George

Leopoldo Salgado

Leticia L. Gonzalez

Lizzie Nandi

Louise K. Smith

Maria Sanchez

Marilyn De Los Reyes

Mark Shulman

Martin Montes

Michael Hervitz

Michelle Gittler and Lee Francis
Pareto Intelligence

Paul A. Siegfried

Paul and Kelly Karl

Peapod Digital Labs

Perfecto and Wanda Perales
Philip Abraham

Robert L. and Sheila R. Berner
Ronald G. Kaminski

Rosalinda Arroyo

Ryker S. Johnson

Sally Delgado

Sarah Parker

Thomas Staples and Mary E. Reynolds
Trinity United Church of Christ
United Heartland

Vania Wit

Wanda M. and Kevin M. McDonald

$499 to $100

Abram Garcia

Alice and Juan Morado
Allison Kane
Amaris N. Torres
Amazon Smile

Ana C. Marquinez
Anastasia Adams
Andrea Calderon
Andrew J. Ten Eyck
Angel Nieves
Angela Magnuson
Ann Cairo

Anna Hrachovec
Anne M. Coffman
Arturo Guerrero
Arturo Maldonado
Aura R. Manzanares
Brian Hecker
Brittany Goss
Brooke Aronin
Candace N. Ramirez
Carla Robles

Carlos J. Guevara
Carlos Salgado
Carmen J. Lago
Carmen and Pedro Ramos
Catherine M. Wahl
Cesar A. Lostaunau
Charles Herrig
Christen C. Cicchitto
Christine E. Cole
Christopher Mitchell
Christopher Naranjo
Claudia and Benjamin Brodner
Claudia Herrera
Consuelo Esparza
Coty Cervantes
Cristina Foods, Inc.
Cynthia Ramirez
Damaris Perez
Daniel Lino

Daniel Lopez

Danny Delgado
David A. Escontrias
Deanna Hernandez
Debra Gonzalez
Diana Ayala

Diana Palomar
Diana Torres
Distinctive Design Builders Inc.
Domingo Cortes

Donna M. Pickett
Dora Arroyo

Dora Cornelio

Edith Brito Bahena
Edwin Roman

Eladio Montenegro
Elda Leal

Elizabeth B. Avellaneda
Elsie Fernandez
Emigdio Gamboa
Erika Chavez

Evelio Mora

Evelyn Rodriguez
Evidalia Soche

Felix Rodriguez
FlanBoyan Corporation
Frank Perkins

Gabriel Medel

Gilma |. Camelo Ayala
Glenn Oba

Greg Ogrinc
Guadalupe Paniagua
Helena Stangle
Helene Gayle
Hermandad De Chicago-PERUSA
Hewlett Packard Charitable Campaign
Hilary Dubin

Horacio Garcia

Ibeth Casas

Iliana Rzodkiewicz
Illeana and Jorge G. Gomez
Irene F. Santiago
Irene Medina

Irene Robles

Iris Vargas

Irma Villasenor

Isela Juarez

Jacob Custer
Jacqueline Roemer
James Zimay

Jamila Grant

Jasmin Perez

Jason Asher

Jason Plourde

Javier Hernandez
Jean Benz

Jeankarla Lino

Jenny Mohan

Jessica C. Duelfer

Jill Peters

Joe Almodovar

John B. Hirsch

John G. and JilL F. Levi
John Halbert

John Pope

Jonas Apelgvist

Jose Jara

Jose M. Llive

Joshua Hauser
JPMorgan Chase Foundation
Juan Ramirez

Juanita Olmos

Kailey Cole

Kalindi Parikh

Keelie Johnson

Kelly Vanderlaan
Kenny Martin-Ocasio
Kimberly Worthington
KT Wall

Lara Gutierrez

Latrina Latrina

Lesli Jennings

Linda A. Korbel
Lindsay Aikman
Lizzeth Arriaga
Lucero Carrasco

Lucy Diaz

Luis Narvaez

Luis Polanco Rodriguez
Luz V. Rios

Ma De Jesus Zarate
Malik Nevels

Marcos Spence

Maria Bernabe

Maria Consuelo Ortega Martinez
Maria D. Perez

Maria J. Pacheco
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$499 to $100 (cont.)

Maria Lucy Osaine
Maribel Castillo

Marina Gaytan

Marisa Sniff

Maritza Morales

Maritza Rivera

Mark Evans

Mark Muaref

Marsh & McLennan Companies
Mary Monroy-Spampinato
Mauri Spampinato

Maya Garcia

Mayra Quifionez

Megan McTiernan
Melicia V. Pouwels
Melissa Flores

Michael Candelaria
Michael Capone

Michael Cruz

Michael Maszka

Michael Ortiz

Michael Rennick
Midwest Peruvian Foundation for
Education and Health
Mignon Dupepe
Milagros and Cesar Hernandez
Mireya E. Almaraz

Mr Bear

Nancy Guerrero

Nathan Sotomayor

Neily Morales

Nicholas Ramos
Nicholas W. George

Nike

Omayra Garcia

Oscar A. Jara

Osvaldo Montelongo
Pablo E. Castro-Roman
Pablo Ramirez

Pam Kodrich

Patrick W. Dunne

Paul Brayman

PayPal Giving Fund
Pedro J. Cevallos-Candau
Presbyterian Women in the Presbytery of
Chicago

Proven IT

Quintin King

Rafael Z. Zendejas

Ralph Reinhofer

Raul Esparza

Rebeca Melendez
Richard Altman

Richard Negrin

Robert Muriel

Rocio Calderon

Rogelio Lopez

Rosa M. and Miguel Alba
Rose M. Bombela-Tobias
Roy & Geralyn Beaty
Ryan Schultz

Saira Puga

Samantha Koss

Sandra Maldonado
Sandra Medina

Sara Matta

Sarah Glavin

Sarah Salomon

Sarah Squiers

Saul Pagan

Scott Jones

sergio guzman

Shahid Mahmood
Shannon Mays

Shelley J. Nation-Watson
Stacey E. Baca and Todd Gilchrist
Stephen Muller

Stephen 0. Caxton-ldowu
Susan B. Moser

Susan Garza

Susan Long

Susana Quinones
Tamara Sula

Teresa Amaro

The Pepsico Foundation, Inc.

Thomas C. and Victoria A. Eley
Thomas Duncan
Timothy Mahon

Traci Fitzsimmons
Vanessa Hall

Vanessa L. Raygoza
Velia Soto

Virginia Oviedo

Wanda Maldonado
Workday

Yalila Herrera

Yiannis L. Katsogridakis
Yolanda Martinez
Yolanda V. Garces
Yolanda Valencia

In-Kind Donations

Alfonso Arciniegas

Allie Caldwell

Aramark

Beatriz Sparks

Berman Subaru of Chicago

Beth Shields

Bob Ryan

Carter's #523

Carter's #868

Carter's #957

Carter's #957

Census

Charles Schwab Corporation

Citi Private Bank

Daniel G. Foster

Danny Putrus

Deirdre Joy Smith

Dolores Lopez Nateghi

Emily Sachs

Eric Viguera

Ernst & Young, LLP

Euromonitor International

Evelia Giraldo

First Congregational Church of La Grange
First Presbyterian Church of Lake Forest
First Presbyterian Church of Libertyville
GATX Corporation

Hiram Isaac

Home Depot-North Avenue Store
Jasmine Soto

Jim Miranda

Joan Warmbold

JPMorgan Chase

Karen Roth

Karl Brooks

Kimberley Harris

Lavin Family Foundation
Lawndale Christian Health Center
Lillian Olan

Maria |. Rodriguez de Giraldo
Mars Wrigley Confectionery
Mercy Bravo

Molina Healthcare of Illinois, Inc.
Motorola Solutions, Inc.

Nikki Lopez

Park Ridge Presbyterian Church
Peoples Gas Company

Personal Protective Equipment Supply Co.
Reva & David Logan Foundation
Richard Koerner

Rosann Scalisse

Rosita Lopez

Ruby DeMichele

Rush University

Suzanne Ziegenhorn

The Robey Hotel

Trinity United Church of Christ
Untied Airlines

Usborne Books & More

Veronica S. Rodriguez
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BOARD OF DIRECTORS
Fiscal Year 2021

i

Joe Teller

Board Chairperson
Managing Director of
Marketing & Communications,
Family Office Exchange

Dr. Rosita Lopez

Board Vice Chair
Professor Emeritus,
Northern Illinois
University in DeKalb

John Filan

Board Treasurer
President,
FTP Management Coorporation

-

3

Ana Belaval

Michael Cruz
Board Member Board Member
News Reporter and TV Personality, Senior Customer Success Manager,
WGN-TV Adobe

Salvador Arana

Board Member
Director of Construction,
Peoples Gas Company

Araceli R. De La Cruz

Board Secretary
General Counsel/Chief
Administrative Officer,

Acero Schools

Bhda
David Delgado

Board Member
CPA - Partner,
Crowe LLP

David Escontrias

Maureen Flood Jennifer Lopez
Board Member

Board Member
Partner/People Advisory Services, Culinary Lead,
EY

Arclight Cinemas

Board Member
Assistant Vice President,
Latino Zone,
Combined Insurance a Chubb Company

s

Annette Martinez

Board Member
Director of External Communications
and Strategic Outreach,
Argonne National Laboratory

[ 4

Monse Moreno

Board Member
Global Diversity Brand Strategy Manager,
Employment Brand,
Facebook

Raphael Rastelli Fagnani Pani

Board Member
Vice President,
Macquarie

Perfecto Perales

Board Member
President,
Perales Tech Consulting

Guadalupe 'Lupe’ Sanchez

Board Member
Vice President,

Small Business Consultant Manager,
Bank of America

Mark Shulman
Board Member
Head US Consumer Lending &

Chief Community Reinvestment Officer,
BMO Harris Bank

Purva Sule

Board Member
Senior Vice President,
Digital Services/Wealth Management,
Northern Trust

Mary Ann Vasquez
Board Member
Associate Director, Human Resources
Operations & Service/Puerto Rico/DR,
Praxair, Inc.

Vania Wit
Board Member
Vice President and
Deputy General Counsel,
United Airlines Legal Department
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CASA CENTRAL TEAM
Fiscal Year 2021

Senior Management Team

Martin R. Castro Nilda La Luz Paul Karl Illeana Gomez, Mary Reynolds, Frank Perkins
President & CEQ Chief Chief LCSW, PH.D LCSW, ICDVP, Vice President of
Operating Officer Financial Officer Vice President of I/ECMH-C Advancement
Senior and Vice President of
Community Services Children's Services

Program Directors

Children & Youth Older Adults

- Beag
Lillian Medina Isela Serna Destiny Morales Mayra Quinones Maria Bernabe
Early Learning Early Learning School Age Program Adult Wellness Adult Wellness
Academy Academy Program Director Center & Home Center
Center-Based Program Home-Based Program Care Services Program Supervisor
Program Director Program Director Senior Services
Director

Individuals & Families

Yesenia Arreola Millie Hernandez Paula Valencia
Violence La Posada, Interim Intact Family
Prevention & Housing Services Program
Intervention Program Director Program Director
Program

Program Director
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CASA CENTRAL'S STORY

THE BEGINNING

Called to meet the needs of newly
arrived immigrants, a group of
Hispanic pastors rented a storefront in
the heart of a predominantly Hispanic
neighborhood. They called this center
Casa Central Evangelica and began
providing counseling and aid to those
in need. As their scope and services
expanded, the agency became known
simply as Casa Central.

1954

EARLY LEARNING
ACADEMY

The Early Learning Academy
(formerly known as Casa Infantil)
was officially licensed to serve 40
children. During the past 46 years,
ELA has continued to grow and
provide high-quality early learning
services to the community through
both center-based and home-based
options.

1976

HOME CARE SERVICES

Home Care Services was initially
referred to as the Chore and
Housekeeping program, and began
by offering home-based care to
nine older adults. Today, this
program serves more than 1,000
older adults in their homes

throughout the greater

Chicagoland area every year.

1982

1975

SCHOOL AGE PROGRAM

The After School Program, today
referred to as the School Age
Program, began offering out-of-
school-time services for children
ages 5-12.

CASA CENTRAL | ANNUAL REPORT 2021

1981

ADULT WELLNESS
CENTER

Renting space in a church on
California Avenue, the Adult
Wellness Center began providing
daily activities and meals to older
adults.

1987

VIOLENCE
PREVENTATION &
INTERVENTION

Casa Central began providing help
and safety for survivors of
domestic violence and their
families, and to this day, continues
to provide crisis intervention,
information regarding legal rights
and safety planning, individual
counseling, and support groups
through its Violence Prevention &
Intervention Program.
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TRANSFORMING LIVES SINCE
1954

LA POSADA

NEW HEADQUARTERS 65TH ANNIVERSARY

La Posada’s program welcomed

its first three families experiencing
homelessness. This program has
maintained a longstanding
reputation for excellence and
innovation in terms of its high-
quality transitional housing and
family-centered approach.

The completed facility at 1343 N
California became Casa Central’s
administrative headquarters and
the home of several new and
expanded programs for children,
families and older adults.

Casa Central celebrated 65 years of
Transforming Lives and
Strengthening Communities.

1990 1997 2019

1993 2007 2020

INTACT FAMILY PANDEMIC
SERVICES SAFE START PROGRAM IMPACT &
REACCREDITATION

“Family First” services were
initiated and focused on
preventing child abuse, while
keeping families together. This
program has grown to become one
of the largest Intact Family Service
providers in the state due to its
excellent service provision and
bilingual/bicultural capacity.

The Safe Start program, an innovative
program that provides
comprehensive, trauma-informed
services to children ages 0-5 and
their families who have been
impacted by exposure to violence in
their homes and communities began
this year. This program has since
merged with the Violence Prevention
& Intervention Program.

Casa Central provided front-line
essential Human Services during
the pandemic.

Casa Central received Council on
Accreditation (COA) re-
accreditation through 2024.
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WAYS TO GIVE

Help us transform lives and strengthen communities.

@ One-Time —| Monthly
[lé Donation . 1 .| Donation
Your thoughtfulness and generosity The assurance of ongoing revenue
will help us serve our participants. from recurring gifts will help us
grow and expedite services to our
participants.
~—0 *,
Quarterl .
| S =1y w Planned Giving
... | Donation =
Your financial support offers Become a Casa Central Build Back
immediate services and Better (B3) Fund Hero by making a
opportunities to participants pledge to contribute $2,000 over
seeking to transform their life. the course of the next two years.

$100  $500 $1,000 $2,500

can support an older adult  can provide one month of ~ can provide each child in  can provide much-needed
for one full day at Casa high-quality therapy Casa Central's youth improvements and
Central's Adult Wellness  sessions to assist families as programs with a full-day of equipment upgrades at Casa
Center with activities to  they heal after experiencing  nutritious meals, better Central which will support

improve or maintain domestic violence. equipping them to become children and youth computer
cognitive, physical, and lifelong learners. literacy and adults
emotional well being. participating in job training

and skills development.

Donate today! casacentral.org/ways-to-give/
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TRANSFORMING LIVES SINCE 1954

Connect with us:
@casacentral
casacentral.org

¥ f 9in

Founded in 1977, the Council on Accreditation (COA) is an
international, independent, nonprofit organization that accredits
human and social service providers.

S

1343 N California Ave. | Chicago, IL 60622 | P:773.645.2300 | F:773.645.2475




