POSITION DESCRIPTION

Home Visitor
Department: Children’s Services (Chicago Status: Regular Full-time, Exempt
Home Visiting Partnership Project)
Reports to: CHVPP Coordinator Last Reviewed: March 1, 2023
Titles reporting to this role: None Next Review Date:

Position Summary:
The Chicago Home Visiting Partnership Project (CHVPP) offers home visiting for families beginning

during pregnancy and continuing through a child’s entry into kindergarten. The model calls for
families to be visited regularly from pregnancy through to school entry when the child is 5 years. In
addition to the regular home visits, families are also offered opportunities to join group sessions
focusing on parenting as well as receiving developmental toys, books and other materials.

Babies begin learning before birth, and the skills they develop in the earliest years form the
foundation they can build on throughout their lives. To support Chicago families in making the most
of this window for early development, and to advance the science on learning and skill
development, the Center of Economics and Human Development (CEHD), Preparing for Life (PFL),
and Casa Central (Casa) have established the Chicago Home Visiting Partnership Project (CHVPP).

The CHVPP is an initiative focused on three goals. Firstly, to set up and implement an effective home
visiting program using the Preparing for Life curriculum and approach. Next, to collaborate with
families and communities to co-create the program in order to maximize benefit to all. Lastly, to
evaluate many aspects of this project through a randomized confrol trial.

This project relies on the knowledge and experience of each of the three partners. The curriculum,
designed and supported by PFL, bolsters children’s early development and promotes school
readiness by strengthening parent-child relationships and focusing on caregivers’ strengths. The
implementation partner - Casa Central - will run the program, bringing a direct connection to the
community and an understanding of its needs and mechanisms for incorporating the community’s
voice. CEHD researchers, who have previous experience studying early childhood programs, will use
advanced economic tools to analyze the program’s impact on interactions and children’s skill
development.

Essential Duties and Responsibilities
Include the following, other duties as assigned:

Home Visiting Goals
The Home Visitor and home visiting team will work from a clearly outlined program manual with the
expectation of delivering the following outcomes for the targeted children, their parents and families
to achieve:
e Year onyearimprovements (0 -5 years) in children's physical, psychological and emotional
health, and in their educational, speech and motor skills.



e Year on yearimprovements in parent's psychological health, aspirations for their child, and
their parenting skills.

e Improved school readiness.

e Supported confidence in parenting and enjoyment of parenting

Home Visitors will deliver these objectives by:
e Enabling families towards self-reliance in meeting their own needs
e Enabling families to meet the development needs of their child.
e Ensuring families have access to information on available services and are enabled to utilize
these services in an effective and timely fashion.

Home Visitor Responsibilities
General:
e Work with families in their homes on a regular basis according to the Program Manual for
Preparing For Life
e Participate in the planning, delivery and evaluation of program implementation
e Partficipate in team training, supervision and appraisals
o Carry out various housekeeping duties, such as calendar management, feam and system
updates to ensure the smooth running of the team
e Works occasionally (1-2 days per month) on the weekend, with flexible hours

Family Support:

e Develop quality relationships with families based on mutual respect, clear communication,
integrity, honesty and confidentiality

e Work with a caseload of families as directed by the Home Visiting Supervisor. This work will
take place both in the family home and also in various other locations in the community

e Support parents/families to develop their confidence and self-sufficiency in child rearing
through positive feedback, role modeling, ongoing constructive discussion and one to one
mentoring

e Assess the family needs and systems of support to identify areas of support delivery
Set clear ground rules as to the role; clearly communicate the breath of the Home Visitors
remit to avoid unrealistic expectations

e Support parents/children to access appointments with various specialists as appropriate and
accompany parents/children at these appointments where necessary. At all times work to
support parents to be proactive in their parenting role to avoid creating a dependency by
parents on the mentor (boundary management)

Case Management:

¢ Maintain case files for each family and complete reports as required by the program or
evaluators in line with Freedom of Information guidelines. Home Visitors will record all required
data on the database designed for the program.

e Licise and collaborate with other project personnel and personnel from other departments
within Casa or outside agencies as appropriate.

e Participate and conftribute in case study workshops and team meetings.

e Aidin the recruiting of 10-15 families for the pilot study in 2023

Research:
e Licise and collaborate with members of the Preparing for Life and University of Chicago teams
e Participate in workshops and trainings on data collection and other aspects related to the
research project
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Maintain confidentiality with regards to sensitive information regarding participants and their
status in the program

Participate in regular interviews with the research team regarding various aspects of the work,
including work style, supervision practices, family satisfaction, job satisfaction and other work-
related topics

Regularly record self and family during home visits for supervisory and continuous quality
improvement purposes
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General Requirements:

Senisitivity to cultural diversity is required. Will be subject to drug and alcohol screening, as well as
aptitude and skills testing. To perform this job successfully, an individual must be able to perform
each essential duty satisfactorily. The requirements listed below are representative of the knowledge,
skill, and/or ability required. Reasonable accommodation may be made to perform the essential
functions.

Education/Experience:
Required qualifications:

Bachelor's or Associate’s degree in Early Childhood Education, Child Development, Social
Work or related (nursing, psychology, education, etc)

Minimum of three (3) years' experience working with young children, parents and/or families of
young children

Essential Experience/Knowledge:

Demonstrated knowledge of and experience with child development

Demonstrated knowledge of and experience with supporting clients through a mentoring and
coaching approach.

Demonstrated knowledge of and experience working with families in a range of settings,
including homes, particularly in an area of economic disadvantage/disinvestment.
Demonstrated knowledge of child welfare and other systems with which children and families
might interact

Desirable Experience / Knowledge:

Knowledge of existing social services in and around the catchment area of 60609 and 60632.
Experience of managing a caseload and maintaining appropriate documentation.

Personal Skills

The ideal candidate will be a self-starter, have initiative, be highly motivated, be well
organized, be a good team player and have flexibility regarding his/her hours at work so as to
meet families’ needs.

Good communication skills and an ability to build good relations and licise effectively with
other agencies.

They will have the capacity to reflect on his/her practice and accept his/her limitations.

They will be open to accepting feedback and coaching support on an ongoing basis.

They will have the ability to adhere to the program manual.

They will have the ability to set reasonable goals and the capacity to identify and build on
positive changes however small.

They will demonstrate an ability fo work in a non-judgmental way with all families regardless of
their family circumstances.

Language Skills:
Bilingual in Spanish required.
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Computer Literacy & Knowledge Skills Abilities:
Word processing; spreadsheets; internet skills; data entry skills and in managing Microsoft applications
to facilitate communication. Preferred experience with database systems.

Mathematical Skills:
Basic mathematical skills are required.

Operating Environment and Working Relationships:

Ability to work within an interdisciplinary team as a cooperative and supportive team member. Ability
to establish relationships with families from diverse backgrounds. Must understand the scope of
community resources and how they can meet the needs of children and families served. Knowledge
of community resources and capacity to develop community cooperation to ensure families receive
comprehensive services.

Decision Making Authority:

Ability to solve practical problems and deal with a variety of concrete variables in situations where
only limited standardization exists. Ability to interpret a variety of instructions furnished in written, oral,
or scheduled form and convey needed information with stakeholders in a manner which improves
the early learning experience for children/families.

People Management:
Ability to utilize reflective practices to provide support to volunteers, interns, and feam members.

Physical Demands:

The physical demands described here are representative of those that must be met by an employee
to successfully perform the essential functions of this job. Reasonable accommodations may be
made to enable individuals with disabilities to perform the essential functions. While performing the
duties of this job, the employee is regularly required to sit, talk and hear. The employee frequently is
required to use hands. Must be able to lift and carry 25lbs.

Work Environment:

The work environment characteristics described here are representative of those an employee
encounters while performing the essential functions of this job. Reasonable accommodations may be
made to enable individuals with disabilifies fo perform the essential functions. The noise level in the
work environment is usually moderate.

Other:

Must have a valid driver’s license, car and insurance—reliable personal tfransportation is essential for
conducting home visits and community-based work (mileage reimbursement provided by the
agency). Must have a cell phone with the capability to add applications to communicate with
partficipants and agency staff (monthly cell phone stipend provided by the agency).

Disclaimer:

The statements herein are infended to describe the general nature and level of work being
performed by the employee in this position. The content of this job description is not intended to be
constructed as an exhaustive list of all responsibilities, duties, and skills required of a person in this
position.
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| acknowledge and understand that:

Receipt of the position description does not imply nor create a promise of employment, nor an
employment contfract of any kind, and that my employment is at-will.

» The job description provides a general summary of the position in which | am employed, that
the contents of this job description are job requirements and, at this time, | know of no
limitations which would prevent me from performing these functions with or without
accommodation. | further understand that it is my responsibility to inform my supervisor at any
time that | am unable to perform these functions.

» Job duties, tasks, work hours and work requirements may be changed at any time.

Employee Signature/ Firma de Empleado:

Date/ Fecha:
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